Survey on City Budget FY 2012

1. Rate your satisfaction with trash pickup:

very satisfied (5)

satisfied (4)

somewhat satisfied (3)

not really satisfied (2)

not satisfied at all (1)

no opinion

2. Rate your satisfaction with water/sewer service:

very satisfied (5)

satisfied (4)

somewhat satisfied (3)

not really satisfied (2)

not satisfied at all (1)

no opinion
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SurveyMonkey

Response Response

Percent Count
44.2% 23
30.8% 16
9.6% 5
5.8% 3
1.9% 1
7.7% 4
answered question 52
skipped question 0

Response Response

Percent Count
38.5% 20
46.2% 24
11.5% 6
0.0% 0
0.0% 0
3.8% 2
answered question 52
skipped question 0



3. Rate your satisfaction with Police response:

very satisfied (5)

satisfied (4)

somewhat satisfied (3)

not really satisfied (2)

not satisfied at all (1)

IRCririr

no opinion

4. Rate your satisfaction with Fire/medical response:

very satisfied (5)

|
satisfied (4) [ ]
=
H
|

somewhat satisfied (3)

not really satisfied (2)

not satisfied at all (1)

no opinion

20f5

Response
Percent

28.8%

36.5%

15.4%

5.8%

1.9%

11.5%

answered question

skipped question

Response
Percent

36.5%

25.0%

5.8%

0.0%

1.9%

30.8%

answered question

skipped question

Response
Count

15

19

52

Response
Count

19

13

16

52



5. Rate your satisfactin with Permitting (building and code enforcement):

Response Response

Percent Count
very satisfied (5) [_] 5.8% 3
satisfied (4) [ ] 19.2% 10
somewhat satisfied 3) [ | 17.3% 9
not really satisfied (2) [ | 19.2% 10
not satisfied at all (1) |:| 23.1% 12
no opinion [ ] 15.4% 8
answered question 52
skipped question 0

6. Rate your satisfaction with Park/Recreation services:

Response Response

Percent Count
very satisfied (5) | | 28.8% 15
satisfied (4) | | 32.7% 17
somewhat satisfied (3) [___] 11.5% 6
not really satisfied (2) [] 5.8% 3
not satisfied at all (1) [] 3.8% 2
no opinion [ ] 17.3% 9
answered question 52
skipped question 0
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7. How should the City maintain a balanced budget? (select one or more)

Raise taxes

Raise fees

Reduce workforce

Impose furloughs

Freeze salaries

Cut Services Outright (please
specify)

Response
Percent

21.6%

21.6%

45.1%

31.4%

37.3%

45.1%

answered question

skipped question

8. Rank the City’s financial priorities (1 being highest; 5 lowest)

Rebuilding an adequate cash
reserve

Rebuilding essential infrastructure
(such as utilities, water plant,

roads)

Adequately funding the City’s
police/fire pension

Reducing taxes and fees

34.9%
(15)

41.7%
(20)

2.3% (1)

20.0% (9)

2 3
30.2% 23.3%
(13) (10)

31.3%
10.4% (5)
(15)
0,
205% (@)  So6%
(7
0,
6.7% (3) 28.9%
(13)

4 of 5

Rating
4 5

Average

4.7% (2) 7.0% (3) 2.19
12.5% (6) 4.2% (2) 2.06

22.7%
15.9% (7) 3.30
(10)
26.7%
17.8% (8) 3.24
12)

Other (please specify)

answered question

skipped question

Response
Count

11

11

23

16

19

23

51

Response
Count

43

48

44

45

18

51



9. What suggestions do you have for the City to increase revenue?

answered question

skipped question

10. What suggestions do you have for the City to reduce expenses?

answered question

skipped question

11. How do you prefer to get answers about City services?

Response

Percent
Website | 68.6%
Phone [ ] 15.7%
Email | | 54.9%
Inperson [ | 21.6%

answered question

skipped question

50f5

Response
Count

41

41

11

Response
Count

43

43

Response
Count

35

28

11

51



